
Beth Cramford - Local Dispute Resolution Coordinator
Hampshire Probate and Family Court:
Telephone No:  (413) 586-8500

ADR APPROVED PROGRAMS
(As of July 2007)

This program is a service provided by The Mediation and
Training Collaborative and Quabbin Mediation.  This provides
introductory mediation sessions free of charge.  Those with
pending domestic relations and probate matters are
encouraged to participate.
Program Contact:  Jill Kelley, Hampshire Probate and Family
Court:  (413) 586-8500 ext 112

HAMPSHIRE INTRODUCTORY MEDIATION PROGRAM

Contact:  Rebecca Ryan
15 Gothic Street, Suite 10
Northampton, MA  01060
Telephone:  (413) 586-8729
FAX:  (413) 586-7388
Roster:  25/25
Fees:  None.  Services are provided pro bono
Language:  English
ADR Process:  Conciliation

HAMPSHIRE COUNTY BAR CONCILIATION PROGRAM

277 Main Street, Suite 401  Mediation location available in
Hampshire County 
Greenfield, MA 01301-3267
Contact:  Savannah Ouellette
Telephone: (413) 774-7469
E-mail: mediation@fcac.net
Subjects Mediated:  Divorce, post-divorce, separation, custody,
parent-child, adoption and permanency planning, guardianship
and non traditional families. 
Fees:  Vary according to level of income and number of
dependents ($0 - $100/hour/person)
Languages:  Spanish, English and French
Special Features:  Diverse roster of over 10 mediators, Case
management and referral services, physically accessible. 
ADR Service Provided:  Mediation 

THE MEDIATION AND TRAINING COLLABORATIVE

Contact:  Mark Zarrow
34 Mechanic Street
Worcester, MA 01608
Telephone:  (508) 799-4461
FAX:  (508) 799-6522
Roster:  22/22
Fees:  Varied.  Reduced fee or fee waiver may be
available
Language:  English
ADR Process:  Mediation

P.O. Box 544
Athol, MA 01331
Contact:  John Hollock
Telephone (978) 544-6142
Fees:  For divorce mediation:  $0 - $145.00 per hour per
person
Languages:  American Sign, Khmer, Laotian, Spanish,
English
ADR Service Provided:  Mediation

MASSACHUSETTS COUNCIL ON FAMILY MEDIATION
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Beth Crawford - Local Dispute Resolution Coordinator
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QUABBIN MEDIATION


